
 

  

OUR MISSION STATEMENT 
Is to ensure your IT infrastructure is in alignment to support 
your business. We accomplish this by implementing a 
process driven support model that provides proactive  
and reactive technology management,  
administration, and consulting. 
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“I am the Alpha and the Omega, 
 the Beginning and the End.  

I will give of the fountain of the water 
 of life freely to him who thirsts.”  

Revelation 21:6

OUR GOALS 
 

1. Save our clients money! * 

2. Provide our clients with better service! ** 

3. Satisfaction Guarantee! *** 

 

* Let us help you save $2000 

$5300 = 3 year cost of an unmanaged workstation 

$3300 = 3 year cost of a managed workstation 

As Reported in Network Computer Magazine 

** Alpha & Omega implements a process driven 

support model that provides proactive and reactive 

technology management, administration, and IT 

consulting. Do not allow a reactive break-fix process 

driven company to maintain the very lifeline of your 

company. 

***If you are not satisfied within 60 days Alpha & 

Omega will refund your setup fees. 

Do not take a reactive break-fix 
approach to maintain the very 
lifeline of your company! 
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“The First and Last of All Your Technology Needs” 

 

Think of Alpha & Omega as a monthly utility. Most companies do not make huge capital investments to produce their own electricity. Instead, they outsource 
this function to a utility company. We offer the same benefits to help meet your IT requirements. 

Every client’s environment is unique; therefore, we 
strive to adapt the right IT support plan to each 
individual situation. We tailor our solutions to meet 
the needs of our customers - and offer support plans 
that address the most common client requirements. 
 

 - Designed for 
companies who would like to outsource their basic 
infrastructure support needs: Infrastructure 
Monitoring, Patch Management, Anti-Virus/Anti-
Spyware Management, Spam Management, Internet 
Content Filtering, Desktop Optimization, and Backup 
Management. 

 - Designed for companies who have limited 
on premise IT support needs and would like to 
ensure the basic infrastructure support needs are 
being provided and Helpdesk support is available 
when needed.  Includes Centralized Services. 

 - Designed for companies who do not have an 
on premise IT support staff and would like to 
outsource this function to a trusted support 
company. Provides helpdesk and onsite support.   
Includes Centralized Services. 

 - Designed for companies who have 
multiple locations and/or need 24x7 support.  
Includes the Gold Plan. 
 

With more than a decade of Information Technology 
experience and a proven track record of success, 
Alpha & Omega can be an excellent addition to your 
business team. In addition, our commitment to 
reliability and dedication to your IT needs will give 
you full assurance that your network will remain 
safe, secure, and business ready. 
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